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Explain the need and importance of business communication
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What do you understand
business communication,

by grapevine communication? E

}TuNT / OR

g.fir cqr t? gqt d qrs, stQs \q y5RI znr quh olfuq t

What is listening? Explain the objectives, importance and types
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What do you mean by business letter? Explain its importance
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What is meant by complaint letters? what are the objectives of
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What is the concept of presentation? Describe the factors
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Describe the various steps of effective reporting.
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What is meant by Body langua ge? Explain the types and im
language.
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