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Note:
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Answer all questions. All Question carry equal marks.

garg—1 Unit-I

IS HOR B ALIHAT T4 Aged W FH Sfery |
Explain the need and importance of business communication.
Jar/ OR

gt TN R/ 27 TR B G fFE YR g9 S Adhdr 89 ‘
What is effective communication? How Communication be made effctive?

gars—2 Unit-I1
ST TRVl W 3T T G 27 IS AR A 39S Hed B qarsy |
What do you understand by grapevine communication? Explain its inportace in
business communication.

aerar/ OR ‘
G @1 ®? G B e, I T4 PRI B o BT | ’

What is listening? Explain the objectives, importance and types ($f listening.

ga1g—3 Unit-I11 |
IS T ¥ FT AU 2?7 §HD Hed UG 9T qargy | |
What do you mean by business letter? Explain its importance an% parts.

3rmar/OR
Rrerad 93 A 91 A 2? 39D T S 8°

What is meant by complaint letters? what are the objectives of chpIaint letters.

|
. gag—4 Unit-IV |
TRRIIDRON B TRV T 27 TRIADRUT B GAIAT PR ATel BRDY Bl AT |
What is the concept of presentation? Describe the factors affectjn\ the presentation.
apmar/ OR ﬁ

@ S SRR @ Rt ol @ aofe AR | |

Describe the various steps of effective reporting. ‘
gag—5 Unit-V
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"Morden communication system has changed the world into a world village"

discuss. ‘
aerar/OR

TRIRE AT BT a1 e 2?2 ARG AW B YR P WE@ B AR BV |
What is meant by Body language? Explain the types and importance of body
language.




